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Support Resources for Course Quality Assurance Program 
 
BOR Quality Assurance Online Course Review Policy and Processes 
• Quality Assurance Policy and Processes (2009)  
• Quality Assurance Review Update (2016)  
• SDBOR Online QA Rubric (rev. 2017) 
 
DSU QA Policy for Online Courses 
• DSU Quality Assurance Policy for Online Courses (2017) 
 
DSU Course Quality Assurance  
A training course has been developed in D2L that provides guidelines on course design and development 
in accordance with the Quality Assurance standards, with procedural descriptions and visual 
illustrations. The training materials include nine modules: 
1. Course Introduction and Overview 
2. Learning Objectives/Competencies 
3. Assessment and Measurement 
4. Resources and Materials 
5. Learner Interaction 
6. Course Technology 
7. Learner Support 
8. Accessibility 
9. Alignment of Essential Standards 
 
DSU Quality Assurance Online Course Review Tool 
This tool is created to streamline the process of QA online course review by course instructors, peer 
reviewers, and the instructional design specialist. This tool lists each specific standard with links to the 
annotations and examples. The reviewers will choose Yes or No to indicate if the standard is met and a 
textbox is provided to enter comments or recommendations for course improvement. Once the review 
is completed, the tool can automatically calculate the review score. An email alert will be sent to the 
course instructor who can then login to view the review feedback. The application uses a database to 
manage user access, input, and completion of review process. 
 
Quality Assurance Online Course Review Summary 
Office of Online Education has also conducted DSU QA online course review process since 2007. We 
have 177 online courses reviewed by peers and self-review. 130 online faculty attended the course 
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Appendix A-2. DSU Course Quality Assurance Training Modules  
 




Appendix B. DSU Quality Assurance Online Course Review Tool Homepage
 





Appendix C. Quality Assurance Online Course Review Summary 
 
Figure 3. DSU Quality Assurance Online Course Review Summary 
 
